
   

   

  

    

 

PRODUCT INFORMATION 

AssetManager 
“DigitalWiz AssetManager allows you to register and organize the company's assets, whether they are human 

(own employees or subcontracted companies) or physical (machines, buildings, infrastructure, etc.), tangible 

or intangible (software, know-how, etc. .)” 
   

Target: Any company or public orga-
nization 
Tecnology: Online web application, 
either in the cloud, standard or on-
premise  
Minimum requirements: Any opera-
ting system that allows operating 
with the usual web browsers, both on 
the user side and on the server 
 

Coexistence with other busi-
ness applications 
TickUp can be intertwined with other 
applications:  
- WizPilot, to manage projects 
- DigitalWiz TickUp is in charge of ma-
naging incidents and requests, even 
from the smartphone 
- Main host of the company, whether 
SAP, AS / 400, hp Apollo, etc., which 
can be accessed through automated 
web services 
- Other applications of the company, 
web or classical way 
 

Knowing what we have and 
where we have 
There are a large number of compa-
nies and public organizations that 
face the challenge of getting all as-
sets under control.  

It is recommended that this data is 
easily accessible for other business 
applications, thus avoiding duplica-
tion and unnecessary errors. 

The application stands out for the fa-
cilities it offers when classifying as-
sets and grouping them. 

Asset listings are done quickly and we 
can filter comfortably. We can export 
them to Excel at the moment. 
 
Document management 
The entire application is immersed in  

document management. 
Any user can contribute at any time 
(and whatever the type of asset) pho-
tographs (even in massive batch), 
PDFs, Office documents (Word, Excel, 
PowerPoint, etc.) comfortable and 
quickly. He will be able to edit these 
attached documents himself, either 
by replacing them, deleting them, re-
naming them, changing dates, etc. 
 

Operation 
It is not only supervisors who create 
and edit items: users (internal or ex-
ternal) can be invited to be part of this 
project, so that they themselves will 
create and edit how many tabs (of the 
topics to which they are entitled) are 
necessary. Of course, they will not be 
able to edit the files of other users, 
only their own. 

It is recommended that, whenever 
possible, the management of each 
type of asset is carried out in the form 
of a survey of the heads of depart-
ments. or zone delegates. An email is 
sent to them indicating the need for 
the company to have a detailed kno-
wledge of one or more types of as-
sets, and they themselves access the 
application, creating and updating 
them. 

 

The application operates with speed, 
comfort, usability, security and relia-
bility.  

It is ready to work 365 days x 24 
hours, regardless of the number of 
concurrent users.  

It works not only in the European le-
gislative and cultural sphere, but also 
in any region or country in the world, 
in any language that uses the Wes-
tern alphabet. 

Access is private (BackOffice), so that 
only authorized users can access it. 
 

Upgrading: a good option 

In cases where the existing asset ma-
nagement system in a company does 
not work well enough or has become 
outdated, an upgrade is recommen-
ded: all existing data would be trans-
ferred to AssetManager, be it databa-
ses or files, and after conducting a 
study, proposals would be made on 
how to restructure and adapt them. 
 

Benefits 
It allows to have assets of all kinds 
controlled, at an optimal cost. 

It helps to detect and manage gaps 
and strengths, thus facilitating deci-
sion-making. 
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